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The Emergency Commun�cat�on Appl�cat�on (Cr�ses Control) helps keep commun�cat�on l�nes
open by send�ng phone calls, SMS, ema�l not�f�cat�ons, and app alerts s�multaneously. It allows
�nd�v�dual responses through automated approval. Th�s appl�cat�on �s used to send the latest
not�f�cat�ons to users and m�n�m�ze harm to people's safety, the env�ronment, and the
organ�zat�on.

What �s the Emergency Commun�cat�on Appl�cat�on (Cr�ses Control)?

Email SMS Notification Call



You must conf�rm
the account

ver�f �cat �on by
cl �ck�ng "VERIFY
ACCOUNT" �n the

ema�l  sent to your
ema�l  address.

After  account
ver� f �cat �on,  your

username and
password w�l l  be

sent to your ema�l .

Account Ver�f�cat�on & Account
Informat�on

In order for us to send you phone calls, SMS,
ema�ls, and app not�f�cat�ons s�multaneously
through the Emergency Commun�cat�on
Appl�cat�on (Cr�ses Control), you must f�rst
approve the account ver�f�cat�on ema�l sent to
you by the system.
Once the account ver�f�cat�on process �s
completed, the username and password
requ�red to log �nto the appl�cat�on w�ll be
prov�ded to you

BRISA BRIDGESTONE SABANCI LASTIK SANAYI VE TICARET A.S.



Download�ng the
Appl�cat�on

You can download the Emergency
Commun�cat�on Appl�cat�on (Cr�ses Control) by
scann�ng the QR codes below or by search�ng
for 'Cr�sesControl' �n the Apple Store/Google
Play Store.

IOS DOWNLOAD LINK:  :
HTTPS: / /APPS.APPLE.COM/TR/

A PP/CRİSES-CONTROL/
İD897496657?L=TR

ANDROID DOWNLOAD LINK:
HTTPS: / /PLAY.GOOGLE.COM/S

T ORE/APPS/DETAİLS?
İD=COM.CRİSES.CONTROL

https://apps.apple.com/tr/app/crises-control/id897496657?l=tr
https://apps.apple.com/tr/app/crises-control/id897496657?l=tr
https://apps.apple.com/tr/app/crises-control/id897496657?l=tr
https://apps.apple.com/tr/app/crises-control/id897496657?l=tr
https://play.google.com/store/apps/details?id=com.crises.control
https://play.google.com/store/apps/details?id=com.crises.control
https://play.google.com/store/apps/details?id=com.crises.control
https://play.google.com/store/apps/details?id=com.crises.control


Locat�on Perm�ss�on: When you open the appl�cat�on, you
w�ll f�rst need to grant locat�on perm�ss�on. Th�s w�ll allow
the appl�cat�on to access your locat�on �n case of an
emergency.

Not�f�cat�on Perm�ss�on: To rece�ve not�f�cat�ons through
the appl�cat�on, you must select "Allow."

Customer-ID: Before logg�ng �n, enter "br�sa" as the
organ�zat�on name and cl�ck "Next."

Username: Enter the reg�stered ema�l address.
Password: Enter the password from the ema�l sent by.

Cr�ses Control �n the relevant f�eld and cl�ck "S�gn �n."
Add Contacts Perm�ss�on: To rece�ve SMS and phone
calls as "Br�sa-Cr�ses-Control" complete the appl�cat�on
log�n by select�ng "OK."

brisa

brisa

tanımlı kullanıcı adresiniz

�OS Appl�cat�on Log�n



Andro�d Appl�cat�on Log�n

brisabrisa

tanımı kullanıcı adresiniz

Locat�on Perm�ss�on: When you open the appl�cat�on, you
w�ll f�rst need to grant locat�on perm�ss�on. Th�s w�ll allow
the appl�cat�on to access your locat�on �n case of an
emergency.

Not�f�cat�on Perm�ss�on: To rece�ve not�f�cat�ons through
the appl�cat�on, you must select "Allow."

Customer-ID: Before logg�ng �n, enter "br�sa" as the
organ�zat�on name and cl�ck "Next."

Username: Enter the reg�stered ema�l address.
Password: Enter the password from the ema�l sent by
 
Cr�ses Control �n the relevant f�eld and cl�ck "S�gn �n."
Add Contacts Perm�ss�on: To rece�ve SMS and phone calls
as "Br�sa-Cr�ses-Control" complete the appl�cat�on log�n by
select�ng "OK."



Reply�ng to Not�f�cat�ons v�a Ema�l
Not�f�cat�ons rece�ved through the Emergency Commun�cat�on Appl�cat�on (Cr�ses Control) can be responded to
v�a phone call, SMS, ema�l not�f�cat�on, or the appl�cat�on �tself.

Reply�ng to Not�f�cat�ons v�a Ema�l: You can send a status update by cl�ck�ng the blue button �n the ema�l sent
from alerts@cr�ses-control.com. After select�ng the status, you need to press the "Acknowledge" button.



Not�f�cat�ons rece�ved through the Emergency Commun�cat�on Appl�cat�on (Cr�ses Control) can be responded to v�a
phone call, SMS, ema�l not�f�cat�on, or the appl�cat�on �tself.

Reply�ng to Not�f�cat�ons v�a the Appl�cat�on: Not�f�cat�ons sent through the appl�cat�on can be responded to by e�ther
tapp�ng on the not�f�cat�on or logg�ng �nto the appl�cat�on. New, unanswered not�f�cat�ons w�ll appear �n red w�th�n the
app. After select�ng the relevant red not�f�cat�on, press the "Acknowledge" button. In the f�nal step, cl�ck on one of the
ava�lable response opt�ons.

Reply�ng to Not�f�cat�ons v�a Mob�le Appl�cat�on



Not�f�cat�ons rece�ved through the Emergency Commun�cat�on Appl�cat�on (Cr�ses Control) can be responded to v�a ema�l,
phone call, SMS, or the mob�le appl�cat�on.

Reply�ng to Not�f�cat�ons v�a SMS: Not�f�cat�ons sent v�a SMS can be responded to by follow�ng the �nstruct�ons w�th�n the
message. You can send your select�on as an SMS to the number +90 850 570 5750 prov�ded �n the message

Reply�ng to Not�f�cat�ons v�a SMS



Not�f�cat�ons rece�ved through the Emergency Commun�cat�on Appl�cat�on (Cr�ses Control) can be responded to v�a
ema�l, phone call, SMS, or the mob�le appl�cat�on.

Reply�ng to Not�f�cat�ons v�a Phone Call: Not�f�cat�ons sent v�a phone call can be responded to by follow�ng the
�nstruct�ons �n the vo�cema�l. You can reply to the vo�cema�l w�th a spoken response or by d�al�ng a number to send a
response.

Reply�ng to Not�f�cat�ons v�a Phone Call

***A serv�ce fee of approx�mately 4-5 TL w�ll be charged for responses sent v�a phone call.
***In order for the �ncom�ng call to appear as "BRİSA," the appl�cat�on must be �nstalled and the
necessary perm�ss�ons must be granted.



The sett�ngs sect�on on the mob�le appl�cat�on can
be accessed from the "Sett�ngs" sect�on on the left
s�de.

My Account: In th�s sect�on, you can update your
user �nformat�on on the appl�cat�on.

Select S�ren Sound: The not�f�cat�on sound from the
appl�cat�on can be turned on or off �n th�s sect�on.

Change Password: You can change your log�n
password for the appl�cat�on �n th�s sect�on.

Follow Me Dur�ng Travel: If you act�vate th�s feature,
the locat�ons of �nd�v�duals can be tracked �n real-
t�me.
Large Font: You can adjust the font s�ze of the text
w�th�n the appl�cat�on �n th�s sect�on.

Appl�cat�on Sett�ngs


