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What is the Emergency Communication Application (Crises Control)?

The Emergency Communication Application (Crises Control) helps keep communication lines
open by sending phone calls, SMS, email notifications, and app alerts simultaneously. It allows
individual responses through automated approval. This application is used to send the latest

notifications to users and minimize harm to people's safety, the environment, and the
organization.
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BRISA BRIDGESTONE SABANCI :

==-d 2 =5 Incident Bildirimi (21-Jan 13:55)
Glvende misin?

"Bolgemizi etkileyen bir deprem
meydana gelmistir. Litfen bu
mesajl aldiginizi onaylayarak Acil
Durum Ekibi ve ilgili birimlerle is
birligi icinde olunuz."

Brisa IT
21 Jan 2025 - 14:55

Litfen agagidaki mavi diigmeye tiklayarak veya Crises Control(Kriz Kontrol) uygulamasindan
bu mesaji mimkin olan en kisa slirede cevaplayiniz.

Bdlgemizi etkileyen bir deprem meydana
gelmistir. Lutfen bu mesaji aldiginizi
onaylayarak Acil Durum Ekibi ve ilgili
birim!
Crises Control Alert: BRISA
BRIDGESTONE SABANCI

Seciminizin yanindaki kod ile
yanitlayin
Yardima ihtiyacim var., 117001

Durumunuzu Giivendeyim., 117002
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You have a new message from BRISA
BRIDGESTONE SABANCI . Do you want

veya tiklayin http://a.0cc.uk/

MTAANZE3NwW== B043 to log out from BRISA BRIDGESTONE

SABANCI ?




Account Verification & Account =RIOQ You must confirm

the account
BRISA BRIDGESTONE SABANCI verification by

|nf0rmati0n customerty s clicking "VERIFY

ACCOUNT" in the
email sent to your
email address.

Hello

Thank you!

In order for us to send you phone calls, SMS, Fisee ik on e buton seon 16 venty yous sccout
emails, and app notifications simultaneously —
through the Emergency Communication H
Application (Crises Control), you must first
approve the account verification email sent to
you by the system.

Once the account verification process is
completed, the username and password
required to log into the application will be @ oo
provided to you

v dazeyinde gcn.‘l(-r Imneg.
nin garGntifenme sekliyle ilgili bir sorun varsa, iletiyi web tarayioda gorintdlemek igin buraya tiklayn
] %

BRISA BRIDGESTONE SABANCI LASTIK SANAYI VE TICARET A.S.

Your Crises Control account is now created.
Use the credentials below to sign in to the portal and mobile app.

Username:
Password:

After account
verification, your
username and

BRI password will be
sent to your email.




10S DOWNLOAD LINK: :
HTTPS://APPS.APPLE.COM/TR/

A PP/CRISES-CONTROL/
ID897496657?2L=TR

ANDROID DOWNLOAD LINK:
HTTPS://PLAY.GCOOGLE.COM/S

T ORE/APPS/DETAILS?
ID=COM.CRISES.CONTROL

Downloading the
Application

You can download the Emergency
Communication Application (Crises Control) by
scanning the QR codes below or by searching
for 'CrisesControl' in the Apple Store/Google
Play Store.



https://apps.apple.com/tr/app/crises-control/id897496657?l=tr
https://apps.apple.com/tr/app/crises-control/id897496657?l=tr
https://apps.apple.com/tr/app/crises-control/id897496657?l=tr
https://apps.apple.com/tr/app/crises-control/id897496657?l=tr
https://play.google.com/store/apps/details?id=com.crises.control
https://play.google.com/store/apps/details?id=com.crises.control
https://play.google.com/store/apps/details?id=com.crises.control
https://play.google.com/store/apps/details?id=com.crises.control

1I0S Application Login

Location Permission: When you open the application, you
will first need to grant location permission. This will allow
the application to access your location in case of an
emergency.

Notification Permission: To receive notifications through
the application, you must select "Allow."

Customer-ID: Before logging in, enter "brisa" as the
organization name and click "Next."

Username: Enter the registered email address.
Password: Enter the password from the email sent by.

Crises Control in the relevant field and click "Sign in."
Add Contacts Permission: To receive SMS and phone
calls as "Brisa-Crises-Control" complete the application
login by selecting "OK."
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“Crises Control”, I:
konumunuzu kullanabilsin mi? rlsas

We need your location information so '% I:““tr
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that we can find you in the event of a
crisis
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"“Crises Control” Size
. desler Bildirimler Gondermek Istiyor
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) Billdirimler aras_ujda uyarilar, sesler ve
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ayarlanabilir.
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Bir Kez izin Ver

Uygulamayi Kullanirken izin Ver

Izin Verme

LOGIN TO CONNECT

Change Customer ID

tanimli kullanici adresiniz

3 L
T T T

Forgot Password

Version 5.5.0.4

Forgot Customer ID
Forgot Customer ID - i :
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“Crises Control” Kisilerinize
Erismek Istiyor
Allow the app to add Crises Control
phone numbers to PhoneBook

Izin Verme Tamam

Emergency

Responsiveness Scale
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Android Application Login @ @

Location Permission: When you open the application, you OGN TO CONNLCT
o o o o o o . ENTER CUSTCMER ID
will first need to grant location permission. This will allow
the application to access your location in case of an A—
emergency. tanimi kullanici adresiniz

Forgot Customer ID

Notification Permission: To receive notifications through

the application, you must select "Allow."

Forgot Password

Customer-ID: Before logging in, enter "brisa" as the
organization name and click "Next."

Username: Enter the registered email address.
Password: Enter the password from the email sent by

. : : e 2
Crises Control in the relevant field and click "Sign in. . S

. ° . L] rises Lontrol uygulamasina
Add Contacts Permission: To receive SMS and phone calls o silerinize erisme izni verlsin mi?
aS "Brisa'CriseS'COntrOl" Complete the app“CatiOn lOgin by cihazin l‘;Or"ILJi'T'II._Ji'l.'ElHEFiS_?ir'l:l J:m ~.-:u:-ri]5in

mi?

selecting "OK."
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Replying to Notifications via Email

Notifications received through the Emergency Communication Application (Crises Control) can be responded to
via phone call, SMS, email notification, or the application itself.

Replying to Notifications via Email: You can send a status update by clicking the blue button in the email sent
from alerts@crises-control.com. After selecting the status, you need to press the "Acknowledge” button.

Brises
LRControl .
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LT




Replying to Notifications via Mobile Application

Notifications received through the Emergency Communication Application (Crises Control) can be responded to via
phone call, SMS, email notification, or the application itself.

Replying to Notifications via the Application: Notifications sent through the application can be responded to by either
tapping on the notification or logging into the application. New, unanswered notifications will appear in red within the
app. After selecting the relevant red notification, press the "Acknowledge" button. In the final step, click on one of the

available response options.
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Hazirlikh olmak hayat kurtarir! @
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Brisa IT
BIY) 21.an 2025 - 14155 Bolgemizi etkileyen bir deprem meydana
gelmistir. Liitfen bu mesaj aldiginizi
onaylayarak Acil Durum Ekibi ve ilgili
birimlerle is birligi iginde olunuz.
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Replying to Notifications via SMS

Notifications received through the Emergency Communication Application (Crises Control) can be responded to via email,
phone call, SMS, or the mobile application.

Replying to Notifications via SMS: Notifications sent via SMS can be responded to by following the instructions within the
message. You can send your selection as an SMS to the number +90 850 570 5750 provided in the message

Telefon

BRISA BRIDGESTONE SABANCI :

Incident Bildirimi (12-Feb 21:36) Goriintiil

FaceTime

"Bolgemizi etkileyen bir deprem
meydana gelmistir. Liitfen bu
mesajl aldiginizi onaylayarak Acil
Durum Ekibi ve ilgili birimlerle is
birligi iginde olunuz."

Seciminizin yanindaki kodla

+908505245750'i numara > Goruntuld
tzerinden yin _
Yardima ihtiyacim var., 666901 > Mesaj

Giivendeyim., 666902
Kopyala

Ie Brisa-Crises-Control

T

veya tiklayin http://a.0cc.uk/
MTASMzI3Mw== B043




Replying to Notifications via Phone Call

Notifications received through the Emergency Communication Application (Crises Control) can be responded to via
email, phone call, SMS, or the mobile application.

Replying to Notifications via Phone Call: Notifications sent via phone call can be responded to by following the
Instructions in the voicemail. You can reply to the voicemail with a spoken response or by dialing a number to send a
response.

cep
risa-Crises-Control

“**A service fee of approximately 4-5 TL will be charged for responses sent via phone call.
***In order for the incoming call to appear as "BRISA," the application must be installed and the
BRI % necessary permissions must be granted.



Application Settings

The settings section on the mobile application can
be accessed from the "Settings" section on the left
side.

My Account: In this section, you can update your
user information on the application.

Select Siren Sound: The notification sound from the
application can be turned on or off in this section.

Change Password: You can change your login
password for the application in this section.

Follow Me During Travel: If you activate this feature,
the locations of individuals can be tracked in real-
time.

Large Font: You can adjust the font size of the text
within the application in this section.
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